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New DNA Vision & Mission Statements
By Melanie DeWildt

Vision and Mission Statements are important components of 
strategic planning for any organization. The Vision Statement 
is future-focused and paints a clear, inspirational picture of 
what an organization would like to accomplish in the long 
term, i.e. “what an organization wants to become”. The 
Mission Statement is focused on the present and describes 
the purpose of an organization or why it exists, i.e. “what the 
organization does”. The DNA Board of Directors agreed that 
it was time to revisit the DNA Mission and Vision Statements 
to ensure that these statements were still relevant in today’s 
environment.  To fully focus on the task at hand, Board 
Directors participated in a half-day workshop on January 25th.  
The details and outcomes of the workshop are as follows: 

•	 A pre-work package was sent prior to the workshop to all 
attendees.  The pre-work package contained definitions 
of Vision and Mission Statements and examples of 
Vision and Mission Statements from top not-for-profits 
and for-profits.

•	 For both the Vision and Mission Statements, workshop 
participants provided feedback on the existing 
Statements and then brainstormed on key words 
and themes they thought should be included in the 
Statements.  The goal of the DNA was to ensure that the 
Statements were concise, memorable and relevant for all 
Duranders.  

•	 It was agreed by the Board that key elements of the 
2009 Vision Statement were more suited to a Mission 
Statement.  

•	 Workshop Outcomes: Revised DNA Vision and Mission 
Statements (PAGE 2)

More on page 2
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New DNA Vision & Mission Statements continued from page 1
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As someone who lives and works in the area, I have grown 
to love this part of Hamilton. Durand is a unique and 

historic neighbourhood and I am proud to support the DNA.

MAKE THE RIGHT CHOICE
CALL… JOYCE

    TO FIND OUT WHAT YOUR HOME IS WORTH

www.MakeTheRightChoice.ca

Joyce Hodgskiss, Sales Representative

Joyce@MakeTheRightChoice.ca      [905] 522-1110

The DNA Board of Directors agreed to review the Vision and Mission Statements at the start of each Board Meeting to ensure 
that all discussions and decisions are aligned to the new statements.  The new Statements will be posted on the DNA website. 

Previous Revised

DNA Vision Statement 

What is a Vision Statement? 
- A one-sentence statement 

describing the clear and 
inspirational long-term desired 
change resulting from an 
organization or program’s work 
(DNA’s Desired end-state) 

It is the DNA’s vision to be an active, resident-
based voice successfully addressing priority 
issues affecting our neighbourhood to nurture 
a vibrant downtown community. Some of these 
issues include crime, heritage protection, 
parkland, traffic, community services, property 
standards, pedestrian safety, development and 
housing.

Be the model downtown 
community that protects 
heritage while creating a 
diverse, sustainable and 
vibrant future.

DNA Mission Statement

What is a Mission Statement? 
- A one-sentence statement 

describing the reason an 
organization or program exists 
and used to help guide decisions 
about priorities, actions and 
responsibilities (What the DNA 
“does”).  

The Durand Neighborhood Association Inc. is a 
politically independent community organization, 
chartered as a not-for-profit provincial 
corporation.  It is financially self-supporting 
through annual membership dues and (non-
charitable) contributions.  It is committed 
to sound planning principles and to the 
preservation of a rich quality of life by serving 
and protecting the diverse social, economic and 
recreational needs of all residents.  

The Durand 
Neighbourhoood 
Association’s mission is 
to be an active, resident-
based voice that engages 
community members 
and advocates for 
neighbourhood priorities.
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President’s Remarks
Janice Brown 

I cannot believe how quickly time passes.  It just seems like 
yesterday that we were all together at our AGM in late October.  
Since then, much has happened in Durand.  Your 2013-2014 
DNA Board is in place.  However, there have already been a few 
changes on the Executive.  Anders Knudsen, our Vice President 
has stepped down but will stay on with the Board.  We are 
fortunate not to lose him, considering how busy his life has 
become with family and his professional career.  Alfred Cheng 
has taken a position in Toronto and has resigned.  We will miss 
him but wish him well. However, we would like to welcome our 
newest Board member Ann Renee Wiebe.  Please make sure 
to read all about Ann and how she arrived in the Durand.

The Durand Park Revitalization Project is approved for 
$300,000 in this year’s capital budget with the remainder 
$300,000 funding to follow in years 2015 and 2016.  I am so 
excited to see the work begin.  As you may recall, we started 
this process in 2008.  How slowly the wheels of the City move! 
See the article in this newsletter for more details.

Here is what the DNA is currently working on:

•	 Traffic Review 2014 including new issues as well as 
outstanding concerns since our last Traffic Study in 
2002 - See Jon Dalton’s article.

•	 Participatory Budget 2014 - See Durand’s 
representative on the Planning Committee Dave 
Cherkewski’s update for more information. 

•	 Mission and Vision Workshop led by Melanie Dewildt 
– See Melanie’s article on what the Board came up 
with to guide  us over  the next 3 to 5 years.

•	 Support for the James South Business District to 
create a more pedestrian friendly experience.

•	 Ongoing issues in the neighbourhood include 
development, heritage, and property standards.  

This has been a very long, 
cold and snowy winter.  
However, the best one as 
far back as I can remember 
for the skating rink in the 
Park.  Not one rink this 
year, but two!  It has been 
wonderful to see so many 
Duranders and friends of 
the Durand enjoying our 
ice rink. Thank you to our 
Ice Making Team 2013-
2014.

Spring is coming and with that our neighbourhood and Durand 
Park Clean up.  Join us, as it is a great time to meet fellow 
Duranders.

Enjoy the newsletter and please contact me should  
you have any concerns jedbrown2009@gmail.com  

or president@durandna.com

Durand Provides Bursary for Central Public School Artist 
The Association has awarded for the first time an art bursary.  We had only one 
criteria. The student was to be a resident of Durand. The selection was left to the 
staff at Central Public School. The award this year went to Kelly Fitzgerald-Carr. 
She is attending art classes at the Flagship Gallery on James Street North.  Kelly 
is indeed worthy of this bursary. Kelly was the city-wide winner of the Hamilton 
Wentworth District School Board’s Christmas Card Contest. 
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By Dave Cherkewski  
(“That Guy Who Lives Across from the Ice Rink”)

What a difference a year - and a day - can 
make. More on “THAT day” later - first the 
difference this last “year” has made ...

The winter of 2012/13 was not the best year for ice making 
or skating by far.  After a promising snowstorm on Boxing Day 
2012 - with an “assist” from a City sidewalk snow-clearing 
Bobcat which cleared out a modest rink for us - Durand enjoyed 
an ice rink for a week or so during those holidays. Then the 
normal January thaw came several weeks too early, and robbed 
us of even that. Subsequent thaws quickly removed any and 
all modest snowfalls after that, preventing us from reclaiming 
what was lost.  Personally, it was very disappointing to me 
as a rookie DNA Board member and eager ice rink attendant 
“wannabe”.

That was then, and the winter of 2013/14 has been a 
COMPLETELY different story:  prolonged near-perfect ice 
making and skating weather the likes of which we have not 
seen in 20 years.  The weekend before Christmas brought a 
great snowstorm - and an eager and enthusiastic work-gang 
of at least 20 (if not 30) Duranders came out on that Sunday 
evening armed with snow shovels, toboggans and even a snow 
blower to labour under the sage wisdom of Durand Ice Master 
Brad Stewart to help establish the ice rink. For Christmas 2013 
Durand got an ice rink in our Park such as we have not seen in 
recent memories. One that snowstorms, and a handful of brief 
thaws which followed, only made better. The outdoor rink which 
was, I hope, the envy of all of Hamilton.

Thanks for the labours that have made the ice rink in Durand 
Park possible this winter to many:  First, our “Ice Master” 
Brad Stewart for supervising this annual endeavour, to that 
large “work-gang” which gathered that Sunday evening to lay 
the foundation, and to anyone and everyone who enjoyed the 
rink and picked up one of the nearby shovels to help keep the 
rink clear of all the snow that never seemed to stop falling 
this winter. But I would like to highlight the efforts of one very 
special individual:  Ice rink attendant Mike Pysklwec.  While 
the effort this year was very much a community and team 
effort, Mike went above and beyond “the call” of myself or even 
Brad. I remember coming home late one evening to find Mike 
clearing the rink in preparation for a nightly flooding - only to 
find him there flooding the rink yet again late the next morning 
as I was heading out towards downtown. And then there was 
the evening I came home to find Mike single-handedly clearing 
the space for what was to become the smaller secondary rink 
beside our already quite large primary rink. And I especially 
appreciate that effort considering what happened one day a 
month afterwards - yes “THAT day”.

Leaving my place one evening near the end of February for 
my daily monitoring of the park ice rinks conditions, I noticed 
something wrong.  VERY wrong. Dark material (which can 
“burn” holes into the ice from sunlight) was strewn across the 
one end of the large primary rink - along with excess water 
which already had burned a deep channel into the ice surface. 

Durand Park Ice Rink 2014
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By Peter Topalovic

The City of Hamilton, in partnership with Social Bicycles, will 
be implementing a bike share program in Hamilton early this 
summer. The program will offer a system of 750 bicycles 
and over 80 stations and is funded by Metrolinx Quick Wins. 
SocialBicycles will operate the system under a non-profit 
operating entity and will be funded through a hybrid approach 
of local sponsorship and user fees.

Bike Share is the fastest growing transportation mode in the 
world, complementing existing public transit and providing first 
and last mile connectivity by filling in transit gaps. It’s a healthy, 
sustainable, and affordable form of public transportation.

Hamilton Bike Share is in the initial stages of implementation, 
preparing for a system launch in early summer. Planners 
at Social Bicycles and the City of Hamilton are currently 
collaborating on station site selection.

The public was asked to provide suggestions on station 
locations through Social Cyclist (socialcyclist.com), a public 
planning app developed by Social Bicycles and available for 
free in the iTunes or Google Play stores. Input was gathered on 
a rolling basis until March 6th.   Once the process is completed, 
the feedback will be deployed, and the City will announce the 
final locations of the bike share hubs.

Social Bicycles offers a next generation bike share product 
that builds upon the foundations set by earlier systems. Their 
‘smart-bike’ approach reduces costs while increasing features. 
Previous technologies required the installation of ‘smart-docks’ 
and kiosks to control check-ins and check-outs. By putting all 
the locking technology on the bike itself, Social Bicycles can 
install stations at a fraction of the cost. This makes for a more 
financially sustainable system and a scalable technology that 
can grow with demand. Social Bicycles feature a robust step 
through frame, integrated lock, shaft drive, responsive solar 
lighting, and mobile communications.

For more information on Hamilton Bike Share please visit 
www.hamiltonbikeshare.ca.

Hamilton BikeShare 

Further investigation tracked the problem back to the ice hut 
and the water supply we use to flood the rink. The manhole 
under it, which should have been dry,  was flooded and 
overflowing under the hut and down towards and across the 
ice rink. An emergency call to the City had a Public Works crew 
there the next day - “THAT day”. Due to a leak - which “is not a 
simple fix that can be corrected during the winter” - the water 
supply had to shut off.  For the season. And during the process 
of draining the manhole under the ice hut and shutting off the 
water supply, the excess water was drained down across the 
large primary rink thereby damaging not only the small section 
from the night before but  the large majority of the surface.
Despite the happenings of “that day”, the Winter of 2014 
was a great one for the ice rinks in Durand Park. Hopefully 
the smaller secondary rink which Mike’s “above & beyond” 
efforts provided for us will carry us through the rest of this 
season - which has already surpassed 60 days by early March 
having lost only a handful of days to warm weather. And I 
especially look forward to what next year will bring: $300k of 
Park revitalization which will provide a levelled playing field to 
build a rink upon and a new structure to replace the current 

“ice hut”. Now all we can hope and pray for is that next winter 
Mother Nature will bring us another season of excellent ice 
making and skating weather. 
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How Duranders Can Help The Pasadena Fire Residents
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Councillor Farr’s Ward 2 Office has provided a bin located in 
the Councillor’s Lobby on the 2nd floor of City Hall for Food 
Donations.  The non-perishable items will be then dropped off 
to Fire Station #1 to be dispersed to the Pasadena residents 
accordingly.  

So far, the DNA has donated $300.00, Councillor Farr $100.00, 
First Ontario Credit Union $500.00, CLV Group, managing 
company for owner InterRentREIT $25,000, Jeff Paikin $2500 
(looking for matching donations from area businesses) and 
Mark Farrugia, owner of La Piazza Allegra $500.00.

Fundraiser For Pasadena Residents
The DNA and Councillor Farr Set Up Account for Donations

First Ontario Credit Union #673606
Make your Cheques Payable to:

Durand Neighbourhood Association in Trust for Pasadena Residents

Pasadena Apartments
Designated in 1986.this property dates back to 1914.  Located 
at 27 Bold Street between MacNab Street South and James 
Street South the Pasadena Apartments were constructed 
in 1914 for Martin E. Smith, broker. It was during the early 
1910s that the apartment house made its first appearance 
in Hamilton as a specialized building type. The Pasadena is 
significant as one of the early and well-designed examples of a 
building type that by the 1920s had proliferated throughout the 
city. The three-storey brick structure currently has a capacity 
of 17 residential units. Despite its size the building relates 
well in design and scale to its historic surroundings on Bold 
and MacNab Streets. Stylistically, 27 Bold Street displays 
many features typical of this early form of apartment house--
bay windows, bracketed eaves, porches, balconies, stone-and-
brick pattern work, and a galvanized-iron cornice. Similarly, the 
interior of the apartment house still retains the characteristic 
period decoration and old fashioned amenities, but the meal 
service delivered by dumb waiters from the basement kitchen 
has been discontinued.Important to the preservation of 27 Bold 
Street is the retention of the original architectural features on 
all four decades and the interior central stairway, skylight, and 
hallways with their wood and cut-glass doorways, brackets and 
Columns. The original front doorways and suspended canopy 
have been removed.

Sources: 1Hamilton LACAC (Municipal Heritage Committee) Hamilton’s Heritage Volume 5: Reasons for 
Designation under Part IV of the Ontario Heritage Act

The owners of this property have stated that they would like to 
rebuild in the event the building is deemed structurally sound 
and can be salvaged. Because the building is designated as 
a heritage property, the city will approve any final decision to 
renovate or demolish.
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By Dennis Baker

Duranders will be interested to know that an action group has 
been organized to help better service the needs of seniors 
in the Southwest of Hamilton.  First started in the Kirkendall 
neighbourhood as Seniors Activities in Southwest Hamilton  
(S.A.S.H.), it has expanded to include other areas in the 
Southwest.  Now known as the Southwest Hamilton Seniors 
Planning Committee (SWH-SPC), it is actively examining the 
many issues of special importance to seniors.  The mission 
is to advocate for the needs of Hamilton’s seniors beginning 
with the neighbourhoods of Durand, Kirkendall, Strathcona and 
Ainslie Wood/Westdale with the overall objective of improving 
quality and enjoyment of life.

Some of the items on their agenda include  making an 
inventory of just what services are now available, their location 
and capacity, which services are now in demand but are not yet 
served, some idea of the priority of needs and the number of 
people liable to use them, how well information about services 
is communicated to seniors and what can be done to improve 
communications and so forth.  The  SWH-SPC is  working 
with Community Information Hamilton on improving access to 
information for seniors,  supporting new efforts by McMaster 
University, Public Health and local trail associations to improve 
the age-friendliness of our local outdoor recreation trails and 
other facets of  seniors’ requirements in the city.  They are also 
supporting city efforts to make Hamilton a more age-friendly 
city.

The DNA has taken a great interest in this action plan and 
will remain involved.  We would be pleased to hear from any 
Duranders who would like to get involved or have any comments 
or suggestions to make.

Action For Seniors

CANADA

22 Tisdale Street South
Hamilton ON  L8N 2V9
www.davidchristopherson.ca

Tel: 905-526-0770
hamilton@davidchristopherson.ca

David 
Christopherson, MP
Hamilton Centre

Please contact my office  
for assistance with any matters 

dealing with the Federal Government.
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Is the Fix in for Hamilton’s LRT Plan?
It is starting to look like the Ontario Liberals want to back out of 
their promise to build LRT lines in Hamilton.

By Nicholas Kevlahan 
As Published February 24, 2014 in  

Raise the Hammer reprinted with permission

Combined with Ontario Premier Kathleen Wynne’s recent 
comments to me about Hamilton’s light rail transit (LRT) plan 
and Hamilton Mayor Bob Bratina’s bull-headed opposition 
to LRT since being elected, today’s op-ed by Ontario Liberal 
candidates Javid Mirza and Ivan Luksik is starting to seem like 
a ploy to make sure the Liberals can save a lot of money by 
giving Hamilton next to nothing in transit investment.

This article is full of confusing and erroneous statements and 
displays a deep misunderstanding of how transit and economic/
urban development actually work. 

Confusing and Erroneous

Their claim that LRT doesn’t support the city’s goals is highly 
misleading, given all the studies - including the Benefits Case 
Analysis commissioned by their own government - that show 
exactly why, with data, LRT is the right way to build transit use 
and connect the city:

“We believe that LRT is expensive and does not bring us any 
closer to our two goals: linking up more of the city to public 
transit and increasing transit usage. We cannot in good 
conscience advocate spending $1 billion at this time when 
there are more pressing issues with respect to public transit.”

They also conveniently ignore the fact that, although overall 
transit use in Hamilton is stagnant, the most drastically under-
serviced corridor in the city is the east-west B-Line, which has 
a lot of unmet demand (in the form of regular ‘pass-bys’) and 
already has ridership more than high enough to justify LRT.

On the other hand, did they even check the ridership figures 
on their preferred A-line to the airport? It is essentially unused 
compared with the B-line!

And what do they think bus rapid transit actually is? Any self-
respecting BRT is physically separated from automobile traffic 
on dedicated lanes, has signal priority at intersections and will 
restrict turns and motorists’ “freedom” just as much as LRT, 
while providing much less capacity and minimal economic uplift. 

 
 

A Do-Nothing Proposal

Their argument is basically do-nothing, since their conception 
of BRT seems to be essentially the same as the current A-line 
and B-line.

What is more sinister is that their ideas are a carbon copy of 
Bratina’s: all-day GO to James North and Centennial and not 
much else. Even the all-day GO service is a regional strategic 
investment, not specific to Hamilton.

So, if by some miracle, the Liberals get elected with a majority, 
implement the revenue tools, and start investing billions across 
the region in LRT, will these Liberal MPPS still do their best to 
ensure that almost none of that spending goes to Hamilton?

I’ve heard of pork-barreling, but I’ve never heard of local MPPs 
doing their best to ensure their constituents don’t get their fair 
share of government spending! 

Refusal to Understand

I really can’t understand how the argument that Hamilton should 
be shut out of a major provincial construction initiative makes 
any sense at all. Imagine the same argument being made by 
local MPPs over health care:

The government has proposed making a $1 billion investment 
in upgrading hospitals and local health care as part of their 
province-wide health care strategy. We, the undersigned Hamilton 
Liberal MPPs, will strenuously oppose this expensive investment 
by our government in Hamilton. Instead, our prudent proposal 
is to open five new walk-in clinics, and upgrade the regional 
ambulance transfer service to Burlington.

It is as if politicians in Hamilton refuse to accept that LRT 
will not be funded out of local property taxes but rather out of 
Provincial revenue streams that will be implemented regionally 
and province-wide. 

On the other hand, the many hundreds of millions to be spent 
from local City property taxes on servicing and subsidizing 
development at the ill-conceived “Airport Employment Growth 
District” gets a free ride - literally, since they are so keen on 
expanding the A-line LRT to the airport. 

So, they are really recommending that instead of spending 
provincial money to intensify development along already-
serviced land, we should spend similar amounts of our own 
municipal money on servicing and subsidizing greenfield urban 
sprawl to build low-value warehouses around the airport.
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studio 188 design 

Greetings Duranders, the DNA has given me, Roberta Harman, 
the opportunity, in this issue of the Durander, to introduce to 
you studio 188 design.

Some of you may recognize my name as I have had a role on 
the DNA board but for those of you who are not familiar with 
me I will start off with my background. 

I have lived and played in the Durand for 30 + years and served 
on the board accumulatively for about ten years. My career 
has been in the corporate field in the lower part of our great 
city, Hamilton. I started off operating the passenger elevator, 
working my way up, no pun intended, to Cash Management and 
then Sales & Negotiations, a great opportunity to work closer 
with the customer. I finished my career with this company 
as Project Manager which had a very wide girth; including, 
amongst other projects, office design layout with budget and 
deadlines playing a major role. The corporate business world 
had served me well but after all these years I wanted to be 
creative. I would put everything I had learned in the corporate 
world into something for the creative world.  

As far back as I can remember I have always had a passion 
for the arts, including taking fashion arts as a side while in the 
business program, was totally intrigued and had full admiration 
for those who could take nothing and make it into something. 

Years back as I was/had been assisting family and friends 
with new builds, renovations, staging, floor layouts to make 
moves easier and more efficient and doing renovations on my 
own properties; many said to me you do have an eye; a natural 
talent for this. This is your field. So, I decided to not only listen 
to the voices of others but the whisper of my heart and go 
further. 

As I did more I was gaining not only more hands-on experience 
and technical knowledge but it became evident I could not 
go on this alone I needed to test my ability and decided to 
go to college and obtain accreditation. That done, I opened 
studio 188 design, set up the company’s “A” team consisting 
of product suppliers, general contractor, plumber, electrician, 
painter, etc. and the rest, as has been said by many, is history. 

This small but elegant powder room above, decorated compliments 
of studio 188 design & company, was one of many featured in the 
Hamilton-Burlington Junior League 31st Annual Holiday House Tour of 
Distinctive Homes. Photo provided by B City Magazine; Photographer 
Kendall Fraser

The Studio 188 design team, of trained and licensed 
professionals, work with people just like yourself who want to 
have beautiful homes. We demystify for you the elements and 
principles of design in a way you can understand. We choose 
to speak your language so that you understand and appreciate 
what a good design can do for you. Designing a beautiful home 
is not about design but about life; fit, form and function. Our firm 
is an advocate of good design while all the while considering 
sustainability and long term functionality. We are excited about 
your design needs and would like to share with you some of 
the tricks we have up our sleeve. Our services include, but are 
not limited to:

•	 colour consultation
•	 design layout
•	 interior decorating
•	 custom draperies/window design
•	 kitchen/bath design
•	 home staging

We care about client success. After all, your success is vital for 
the success of our business.

To set up an appointment call me at 905 536 6606 and/or 
visit our website:  www.studio188design.com
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Durand Park Spring Clean-Up
By: Kelly Foyle

Mark your calendars for Saturday, April 26th.  We’ll be hosting 
our first community clean-up event of 2014.  Judging by past 
years, this event will be lots of fun.  We will be helping to 
beautify our park for the summer and meeting our neighbours.  
This year we will also be providing volunteers with t-shirts.

Last April’s clean up was a huge success.  Not only did we clean 
the park, we also went down all the alleyways in the Durand.  
We cleared out over 45 bags of waste including several large 
items.

It was great to see such a huge crowd of people come out to 
lend-a-hand and help beautify our community.  We had over 40 
volunteers!

Let’s see if we can do 
even better this year!

Meet our Newest Board Member
Ann Andree Wiebe

Ann and her family are new to Hamilton, and moved to the 
Durand in September.  Durand attracted them for two main 
reasons: it is a neighbourhood that embraces cultural 
and socio-economic diversity, and it is a neighbourhood 
that has preserved its heritage beautifully.

Despite her newness, Ann’s roots in this neighbourhood go 
back to before World War II, when her great grandparents 
left the Netherlands for Canada, eloping upon arrival at 
First Christian Reformed Church at Charlton and Hess.  
After attending the AGM in the fall, Ann was looking for 
ways to contribute meaningfully to her community, and 
was grateful for a gracious invitation from the DNA to 
become involved.

Ann’s background is in counselling and community work, 
having run the counselling program at a men’s shelter 
in Toronto, prior to starting at Hamilton Urban Core 
Community Health Centre as a community health worker 
this past fall.  

Welcome to the Durand Neighbourhood and thanks for 
serving on the Board, Ann.
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Featuring a Presentation and  
Demonstration of Architectural  

Woodwork of Hamilton including  
wood windows and doors from  

the Hamilton Club, Dundurn Castle,  
Auchmar and Private Residences.

You are invited  
to attend

the conservation / restoration of

Guest Speaker: Alan Stacey of  
Heritage Mill Historic Building Conservation 
At Workers Arts and Heritage Centre
51 Stuart St Hamilton, Ontario

Tuesday, April 8, 2014, 7pm-9pm
Light refreshments included.
Free – RSVP to Janice Brown president@durandna.com

Hosted by:
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Sgt. Geoff Burbidge, Crime Manager

Hello Everyone
The Hamilton Police offers a number of proactive ways to assist in protecting your home and personal property.  These programs 
are run by the Community Mobilization Unit with the assistance of the Hamilton Police Auxiliary Officers. There has been community 
interest in these programs so I encourage you to review the available information and utilize any program you feel would be 
beneficial.

Spring Crime Manager’s Report

SAFEGUARD
HAMILTON

Leading the way together

Assisting the community in

SAFEGUARDING
homes against

BREAK & ENTERS
and GRAFFITI

www.hamiltonpolice.on.ca

SAFEGUARD OBJECTIVE

AUXILIARY POLICE
The Hamilton Police Service Auxiliary Branch
is made up of community volunteers who are
trained and authorized by the Hamilton Police
Service. They are committed to working in
partnership with the police in addressing
community-based crime prevention initiatives.

The objective of Safeguard Hamilton is to have
specially trained Hamilton Police Service
Auxiliary members conduct free home security
audits in residential areas.  These residential
security audits will serve to educate
homeowners on ways to “Target Harden” their
homes against potential Break and Enters and
vandalism such as graffiti.

Upon completion of the audit, the homeowner
shall be given a copy of the audit.  The audit
will identify areas that need attention to
increase security, and if required provide
suggestions for graffiti prevention.

OPERATION IDENTIFICATION

WHAT IS GRAFFITI ?
GRAFFITI FACTS
Graffiti Is a Crime

Graffiti is an act of vandalism that places a
significant burden on the City of Hamilton. For
example, it increases the fear of crime in the area
and requires a large amount of money to
eradicate.

Graffiti vandals use their “tags” to send
messages to others as well as to gain notoriety.
Graffiti can be applied to almost any surface and
is done without consent from the property owner,
authorized agent, or designate.

Graffiti vandals use a variety of materials such
as spray paint, permanent ink, stickers, crayons,
chalk and etching materials.

What is it?
Operation Identification is designed to
discourage theft of valuables and simplify the
Identification of stolen property.

Operation identification requires that you
engrave your valuables with an identification
number in a highly visible spot, accompanied
by a second hidden number when possible.
Your driver’s licence number is the
recommended choice.

Contact a Community Policing Centre if you
need to borrow an engraver - FREE of charge.

L e a d i n g  t h e  w a y  t o g e t h e r
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GRAFFITI BY•LAW

City of Hamilton By-Laws require that property
owners and occupants maintain their property of
any defacements caused by paint or other
markings. 

Our communities are urged to assist with the
fight against graffiti. Rapid removal is crucial
when dealing with graffiti because studies show
that immediate removal deters vandals from
re-tagging. Remember, graffiti creates a negative
image of our city, but if we work together we can
improve Hamilton's quality of life.

There are 8 types of graffiti, all of which
can be seen around the City of Hamilton.
1 .... Hip Hop (80-90%)
2 .... Gang (1-2%)
3 .... Hate Crime Graffiti (3-5%)

4 .... Folk Epigraphy: The writings of a common
man. For example, “Billy was here” or
“Katie loves Jack” (0-1%)

5 .... Political Activism: For example “Bring the
troops home” (1-2%)

6 .... Stencil Graffiti (1-2%)
7 .... Latrinalia Graffiti: graffiti on bathroom stall

(2-3%)
8 .... Satanic/ Cult (0-1%)

PREVENTION

To receive a free residential 

Safeguard Audit
PLEASE CALL 905.546.4900

or E-MAIL
crimeprevention@hamiltonpolice.on.ca

Proudly sponsored by Community Partners

1•800•222•8477

CLEAN CITY LIAISON COMMITTEE

What the Property Owner 
can do to help

• STOP GRAFFITI •
• If your property is marked by graffiti, remove

it as soon as possible. The quick removal of
graffiti is the most effective means to 
prevent further acts of vandalism.

• Increase lighting and visibility in vulnerable
areas.

• Restrict access to walls by planting
“creepers” such as ivy or thorny bushes.

• Use chain link fences, as opposed to other
fences which create a solid surface for graffiti.

• In extreme cases you may apply graffiti 
resistant coatings to protect your walls.
This can be very expensive, however it will
replace the cost of having to continually
clean up graffiti with costly chemicals and
equipment.

• Install video surveillance to monitor
isolated areas.

905.546.CITY (2489)

Report existing graffiti call:

Graffiti is a Crime
Report graffiti in progress call: 911

131139 JUL12

CONTACT INFORMATION

MPP Hamilton Centre

20 Hughson St., S., Suite 200,
Hamilton ON L8N 2A1

Tel: 905-544-9644
Fax: 905-544-5152

ahorwath-co@ndp.on.ca

Andrea ad artwork dec 15.indd   1 12/15/10   10:17:23 AM
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History
Heritage

Home
Selling Homes in our Neighbourhood!

for over 25 years!
© 1988

JUDY MARSALES REAL ESTATE LTD. 
Brokerage

©1988

www.judymarsales.com

Locke Street 
905.529.3300

Westdale
905.522.3300

Ancaster
905.648.6800
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Neighbourhood Alerts – Important – Mark Your Calendars
ST MARKS – May 21st, 2014 

The Feasibility Study is to be presented to the  
General Issues Committee for their approval.  
_________________________

NEW HORIZON HOMES  
AND THE TOWER 3 

Public Meeting is scheduled for April or May.   
The Durand Neighbourhood Association will make a 

delegation. We encourage you to do the same.

NEIGHBOURHOOD AND  
DURAND PARK CLEAN UP 
Saturday April 25th, 9am Meet at Durand Park
_________________________

DURAND MOVIE NIGHT 
Saturday September 20th, 2014  

Location - To be Announced

 By Janice Brown

The Durand Neighbourhood Association (DNA) sent a letter 
to the Hamilton Municipal Heritage Committee, the Hamilton 
Permit Review Committe, City Heritage Planning Staff, the 
Director of Planning, City Councillors and the Mayor regarding 
the recent approval to demolish two thirds of James Street 
Baptist Church.

We requested clarification and answers to the following 
concerns:

1. Use of the “Delegation of Powers” Process

2. Defining Demolition versus Alteration

3. Role of Public Input/Citizen Engagement

4. Role of Peer Review

5. Terms and Conditions

The DNA also  asked that reconsideration of  the decision be 
made and a  return to a more transparent and democratic 
process.

Sincerely Yours,
Janice Brown, President

Durand Neighbourhood Association

Decision to allow partial demolition of James Street Baptist Church

www.durandna.com 
for the entire letter.
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...the basic fundamentals of Participatory 
Budgeting Ward 2 (“PBW2”)

By Dave Cherkewski

2013 saw Councillor Jason Farr bring the democratic exercise 
known as Participatory Budgeting (“PB”) to Ward 2 - following 
in the footsteps of his Council mentor Brian McHattie and 
“ForWard One” which first brought PB to Hamilton the year 
before. With support from all six of the Ward 2 Community/
Neighbourhood Associations (“NAs” -- collectively known as 
the “Ward 2 Community Council”), Jason enlisted the services 
of Norman Kearney, a McMaster Political Science grad, to 
facilitate the pilot of PBW2.  With infectious enthusiasm, 
Norman brought forward a comprehensive model of PB - one 
that differed somewhat from the Ward 1 process in being 
much more organic.  Numerous community assemblies were 
formed which generated ideas/proposals and a Delegate 
Council was elected which reviewed the submitted proposals 
and then generated The Compromise, a set of proposals when 
totaled matched the full $1M budget. Voting was then held the 
weekend of August 24/25 when over 1000 in-person paper 
ballots were cast - a majority in favour of The Compromise.

Duranders should soon see a new crosswalk light installed at 
the pedestrian crossing under the CP train tracks on Hunter 
Street at MacNab. Also James Street South will benefit from 
beautification funds, and St. Mark’s will be the location for 
one of three proposed community gardens.  Durand should 
also benefit from a few of the ward-wide projects such as “NO 

SMOKING” signs in parks, ten new poster kiosks (message 
boards), 26 new “artistic” benches, and a grant for some 
community outreach workers to help the NAs to connect with 
renters in apartments.  Duranders also proposed a grant for a 
Multicultural Festival (at Bayfront with the Dragonboat races), 
a pilot for a Chinese Garden (possibly also at Bayfront Park) 
and a reserve created for a future Multicultural Community 
Centre. A reserve was also set aside to support the NGen 
Youth Centre.

Overall for a new, and perhaps ambitious and somewhat 
confusing process of direct democracy, the 2013 pilot of PBW2 
met its basic goal -- letting citizens decide how to spend $1 million 
of their taxpayer dollars to make their community a better place. 
Yes, over a 1000 votes were cast -- actually a good number for 
an initial effort.  And there were some problems with the voting 
such as issues with polling stations and the lack of an online 
voting option, but any pilot project has its conflict & snags from 
which opportunities to learn emerge.  After extensive review, 
from both the volunteer Transition Committee, both Fall 2013 
and Winter 2014 meetings of the Ward 2 Community Council 
and from Councillor Farr, PBW2 is proceeding forward in 2014. 
Unfortunately Norman will not be guiding us forward again in 
2014, as he is pursuing his Masters degree in Ottawa. 

Out of the Winter 2014 W2CC meeting, a 2014 PBW2 Startup 
Committee was formed and tasked with hiring the facilitator 
that will coordinate PB in Ward 2 for this year with the goal 
being to maximize participation by minimizing confusion.  I 
had the pleasure of working with Councillor (“Jay”) Farr 

One Million Dollars - Your ideas - You decide

Raccoons • Squirrels • Bats  

Birds • Skunks • Mice

Since 1938

trulynolen.ca

Follow us!

Call us today to book your inspection!

Bed Bugs Bugging You?
Truly Nolen Pest Control offers comprehen-

sive,  year-round protection from infestations 
of bed bugs and other insects.  With over 70 
years of industry-leading experience,  why 

would you call  the other guys? 

Ants • Bed Bugs • Spiders • Centipedes  

Bees • Wasps • Birds • Flies 

And others ...

1-855-878-7859
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and a great bunch of guys who are really passionate about 
PBW2:  Mike Borrelli (Chair of the 2013 PBW2 Governance 
Committee - representing the Beasley NA), Joey Mleczko (Chair 
of the 2013 PBW2 Liaison Committee”- representing the 
Corktown NA), Lee Edward McIlmoyle (Chair of the 2013 PBW2 
Transition Committee - representing the Stinson Community 
Association), Dave Stephens (Vice Chair of the 2013 PBW2 
Transition Committee - representing the North End Neighbours), 
Matt Graham (a PBW2 rookie like myself - representing the 
Central NA).  Forty-eight resumes, numerous cover letters, five 
interviews and MUCH discussion later we are excited to share 
our decision:  Karen Burson will be the facilitator for PBW2 in 
2014.

Karen Burson is known in both Ward 2 and Hamilton-wide as 
the Project Manager since 2008 for Environment Hamilton’s 
Hamilton Eat Local initiatives, including their Hamilton 
Good Food Box Network and the Good 2 Go Food Box pilot 
project just this last year (in partnership with the City). She 
will bring her enthusiasm, experience, passion and skills as 
a community developer in Downtown Hamilton to PBW2 this 
spring and summer. Assisting Karen in her efforts will be 
Nathalie ZurNedden,  a newcomer to Ward 2 who moved here 
from Toronto.  Nathalie brings with her a wealth of knowledge 
and experience, including involvement while still a grad student 
in bringing participatory budgeting to Toronto City Housing over 
a decade ago. The Startup Committee has also secured the 

services of Paul Shaker, of the Centre for Community Studies, 
to provide the expertise for the online voting component of 
PBW2 this year - in hope of improving the accessibility and 
convenience of the voting process. 

The 2014 round of PBW2 will kick into gear in the first week of 
April with a public meeting in Council Chambers where residents 
of Ward 2 will have the opportunity to meet Karen and the 
2014 PBW2 Startup Committee (Councilor Farr included) and 
hear about last year’s efforts and what to expect this year.  And 
a busy year it will be as we hope to have voting (for several 
weeks this time) wrapped up by the end of June and the results 
ready for City staff and the 2015 City of Hamilton Capital 
Budget process, for which preparations begin in September. 
This will only allow for April and May for ideas to be submitted 
and vetted in preparation for the June voting - so it looks to 
be a VERY exciting spring for Ward 2 and Downtown Hamilton. 
I encourage any and all interested Duranders to attend our 
kick-off session,volunteer to roll up their sleeves and jump in 
to make the 2014 version of Participatory Budgeting in Ward 
2 even more of a success than it was last year - and make the 
rest of Hamilton wish they could so the same & have so much 
fun in the process.

Remember:  One Million Dollars - Your 
ideas - You decide...

Kindergarten Vegetable Garden 
Friends of Central Public Undertake 
Fundraising Campaign

Elke Goinde, volunteer extraordinaire and her team, the 
Friends of Central Public School are taking on another 
fabulous gardening endeavour called Project 2014.  Their 
goal is to build a Kindergarten Vegetable Garden for the 
youngest students at Central Public 

Having access to gardens and the many educational 
environmental experiences is of utmost importance 
to this inner city school situated in Durand.   Central’s 
population consists of mostly new Canadians who live 
predominantly in many high rises in the school area 
which are mostly void of active green space.

For those of you who are not familiar with what this 
amazing group has done, wander around the grounds of 
historic Central Public.  This is an outstanding property 
featuring a woodland garden trail, a secret garden, an 
outdoor classroom; all the work of Elke and the Friends 
of Central Public School.

Volunteers are ready, willing and able, however donations 
are required if Project 2014 is to be realized.  Their goal 
is to raise $2500.00. 

Please help and donate.  Cheques should 
be made payable to Central Public School. 
Tax Receipts will be issued.

For more information - Contact Principal Elizabeth Arkell, 75 
Hunter Street West, Hamilton On L8P 1P9, 905 522-9690



thedurander Newsletter of the Durand Neighbourhood Association       Page 18

www.durandna.com

Working with the City to Improve Durand’s Traffic
By Jon Dalton

On Thursday, March 6, Duranders met at City Hall to begin a 
dialogue on addressing traffic concerns in the neighbourhood.  
Representing the City were Steve Molloy, Sue Russell and Dave 
Ferguson.  

Overall, we are encouraged with the City’s new emphasis 
on pedestrian safety and its response to the concerns of 
neighbourhoods.  Where several years ago, crosswalks were 
allowed to fade away and pedestrians advised to cross at their 
own risk, we are starting see painted crosswalks and lane 
narrowings – without having to complain for years first.  This is 
part of a slow but sure cultural change in City Hall that values 
neighbourhoods like ours for their walkability and mobility for 
all road users, rather than a system of highways.

Steve Molloy, project manager for the recently approved 
Pedestrian Mobility Plan, began by summarizing the City’s efforts 
with the 2002 Durand Traffic Study, and what has changed 
since then.  The 2002 study led to some improvements such 
as two way traffic on Hess and Caroline Streets.  However, 
it was minimal in its impact due to provincial rules requiring 
Environnmental Assessments for traffic calming measures.  
Now those rules have been relaxed, and the City is able to be 
more proactive in addressing such concerns.

Sue Russell of Traffic is responsible for assessing traffic 
complaints in the west end of the city.  Dave Ferguson of 
Planning will take input from neighbourhood associations so 
that it can be translated into real improvements.  Specific 
solutions will be identified for specific problems city-wide, and 
these will be ranked according to priority.  

The DNA has been collecting suggestions and concerns 
regarding traffic on its website and these were summarized 
and related to City staff at the meeting.  All those in attendance 
were able to speak to their own concerns and a healthy debate 
and discussion ensued.  

Traffic Calming:  

The most recent example of traffic calming – the term given to 
physical changes on the street to make traffic slower and safer 
– is the installation of white bollards or knock-down sticks 
around intersections on Bay Street.  This effectively narrows 
the road width (Bay is the width of three to four lanes but is 
technically only two), discouraging speeding and reducing the 
distance pedestrians must cross.

While the overall impression has been good, there are concerns 
with the appearance and functionality (for example, turns 
have become more difficult).  This will be addressed in the 
permanent solution to this quick fix.  One issue to consider is 
that the Cycling Master Plan calls for bike lanes on Bay Street, 
which may be impeded by permanent concrete bump-outs.  

Bike Lanes:  

Plans have been in the works for several years for bicycle lanes 
on Hunter, Charlton and Herkimer Streets.  We were assured 
that the first phase of Hunter, a two way lane from Queen to 
MacNab, is due for completion this coming spring.  It was also 
noted that this bike lane will also reduce dangerous driving 
speeds on the street.

Charlton and Herkimer lanes are still in the design stage.  An 
existing cycle lane on Markland Street has been an ongoing 
issue due to the street being one way for vehicle traffic with 
the bike lane going the opposite direction.  This is known as 
a counterflow bike lane and it allows cyclists to travel both 
directions on a narrower one way street.  The problem has 
been that the City removed conventional one-way arrow type 
signs and this frequently results in drivers mistakenly turning 
the wrong way onto Markland.  We are assured that a bylaw 
change has allowed the City to develop new signage, which we 
should be seeing in the coming year.

Pedestrian Crossings:  

Some streets in Durand lack safe and adequate pedestrian 
crossings, in particular along fast moving streets such as Queen 
and Herkimer.  The area around Durand Park is particularly 
critical due to its frequent use and lack of a buffer between 
the park and traffic.  Efforts by the DNA have been successful 
but painfully slow.  While new pedestrian crossing lights have 
been hard earned, they are often not properly functional and 
the City requires considerable persuasion to adjust them to 
be favourable to the pedestrian.  Most recently, we were given 
a new pedestrian activated light at Herkimer and Caroline 
Streets near the Shoppers Drug Mart and it is now functioning 
well.  The DNA will continue to work with the City on other 
priority areas. 
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A recent initiative around McMaster University and Mohawk 
College has seen signs installed reminding drivers to stop for 
pedestrians at dedicated crossing areas.  It was suggested 
that those could work in the Durand.  The City is further 
developing this initiative along with proper education and 
marketing campaigns.

Other Issues
•	 Six more red light cameras are due for installation 

across the city and locations are currently being pri-
oritized.

•	 A 30km/h (or 40km/h) neighbourhood speed limit is 
favoured by many residents as it has been recently ad-
opted in the North End.  Since this is a five year pilot 
project, Durand must wait until it has been evaluated 
there to have it considered.

•	 A speed trailer (displaying the speed of passing cars 
and alerting drivers if they are speeding) is scheduled 
to be parked on Herkimer Street across from Durand 
Park this spring.

The DNA thanks City of Hamilton Traffic and Planning staff 
for hearing our concerns and for all those in attendance for 
making their voices heard.  Please continue to let us know 
what you would like to see change on your street to make the 
neighbourhood safer for everyone.

BIRTHDAYS!   BIRTHDAYS!   BIRTHDAYS!
Do your kids like to dance? Here’s a fun and different way to 

celebrate a birthday. Dance lesson, games, food, decorations, 
photos, video - we’ve got it all covered! Book your party today :)

WHAT MOVES YOU FITNESS STUDIO
256 Dundurn Street South, Hamilton ON

Durand Park
As you are reading this newsletter 
article, the City is drafting the RFQ to 
engage a landscape architecture firm 
on the City’s roster to do the design for 
the development work and construction 
tendering for the Durand Park. The list of 
what we will see happening in the Park 
over the next 3 years is listed below.

2014
1.     Overall site grading and drainage

2.   Granular pathway with concrete 
transition areas at Herkimer St, 
corner of Herkimer St/Park St S 
and corner of Charlton Ave W/Park 
St S. 

3.     Decorative benches and games 
table (w/2 seats) on concrete pads

4.     Decorative waste receptacles on 
concrete pads

5.     Picnic tables on concrete pad

6.     Slope restoration and replacement 
tree planting on slope (behind two 
Charlton residences)

7.    Tree planting at Charlton Ave W 
entrance, along new pathway and 
along backyard fence of existing 
residence.

8.     1.2M Decorative fences (DNA) – 
along Park St S and Charlton Ave 
W

9.     Removal of existing steel rail fence 
along Park St. S

10.  Park Decorative LED Lights

11. Sun shelter with utility building

2015
1. Spray pad and metal trellis 

2016
1.  Entrance feature on Herkimer 

2. Iron fence (DNA)

3. Possible Outdoor yoga surface 
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